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1. The customer hereby declare that he/she is the original and
the sole owner of this account, and that he/she will not deposit
or accept any amounts of unknown or suspected sources in
this account, also the customer hereby undertakes and
warrants that he/she shall not execute any transfers or issue
any check from this account in favor of any suspected
authorities or any entity exercising any activities related
directly or indirectly to money laundry or financing terrorism
operations, and he/she shall bear all responsibilities resulting
from a violation of the above provisions.
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2. The customer undertakes that his signature on this
application constitutes an irrevocable authorization from him
to the bank to open other specific accounts in his name that fall
under this account in accordance with the bank's procedures.
The same fixed, approved signature on this application and on
the signature forms designated for that purpose shall apply to
these accounts. These specific accounts are opened pursuant
to this authorization at any time in accordance with the bank's
procedures. These are specific accounts such as: Current
account - time deposits - certificates of deposit - debit account
or any other specific accounts in the local currency or approved
foreign currencies, enabling the bank to carry out all the
services and transactions requested from the bank, Whether
the requests are submitted directly by the customer or indirect
requests, which requires opening specific accounts to process
those requests. Such as executing incoming transfers under
the client name in foreign currencies without having previously
opened an account in these currencies.
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3. The customer hereby undertake to submit all the necessary
documents required by the applicable law/ the Bank for
opening this account , and the Bank shall not be obliged to
open the account before the customer completes these
documents. Moreover the customer is hereby obliged to
update the Bank with his/her data in case it is updated or
changed. Moreover the customer hereby acknowledges that
all data and information of this application are obligatory to
open the account and obtaining any requested banking
services form the Bank.

And by virtue of this Form, the Client authorizes the Bank to
disclose this information any other entities or authorities
pursuant to the Central Bank of Egypt and Money & Banking
Sector's Law No. 194 for 2020 and its Executive Regulations as
well as common banking practices.
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4. The customer’s signature specimen is essential for
operating this account, and shall remain valid and binding to
the Customer unless other specimen is communicated in
writing to the Bank or modified by other specimen. The
signature specimen shall be renewed every three years as a
maximum, otherwise the Bank shall not be responsible if it
verifies a signature specimen which is not renewed within the
mentioned time, or if the Bank refuses a cheque for
non-conformity with the signature specimen kept at the Bank.
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5. The customer undertakes to notify the Bank by any
changes on his/her correspondences address, and such natice
shall be signed in accordance with the specimen communicated
to the Bank, and the Bank shall not be responsible for the
failure of the correspondences delivery which sent to the
customer at his/her last address communicated to the Bank.

ABC.-Lu N1

lole ilwlpall glgic e ipby psi b elidl ghay gl Jrosll agei; (0
Jaaiy Ug elisll alioll 21591l 93¢0k W30 ggsy ol vy Jba Ul I3 ol
1l Gle eligl lghuy lwlio & Jgng pac @l ;6 dlgiuo i wliyl

ligll glio Jsosl glgic

6. All the customer accounts at the Bank shall be deemed as
one integrated account which guarantees any amounts that
may be due to the Bank, and the Bank has the right to set off
such accounts to repay or settle any amounts due to the Bank.
In addition by virtue of this Form, the Client authorizes the
Bank to execute foreign exchange operations from the
customer account to meet his/her obligations whether for
payment orders, or cheques.
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7. The use of a cheque book is restricted to the customer only,
and the customer shall not be entitled to lend this cheque book
to any other person, also the minors cannot request to issue
cheque books and they may use the account via
non-negotiable payment orders only.
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8. Withdrawal from the account shall be effected within the
limits of its credit balance or within the authorized credit limit
and which is allowed and payable by virtue of the Bank’s
printed forms of cheques or payment order, and the Bank will
not accept any drawn cheques or payment orders on any
other form than the Bank’s printed forms. Moreover the Bank
shall have the right to refuse payment of any cheque or
payment order not drawn on such forms, even if it satisfies the
legal elements of the cheque.
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9. The customer undertakes to safeguard the cheques delivered
to him/her and bear all the responsibility arising in connection
with the loss, theft , forgery, or any illegal use of those cheques,
and further undertakes to advise the Bank immediately in case
any cheque has been lost, stolen, forged, or illegally used, The
Bank shall not be liable for paying the value of any cheques
which the customer has not informed the Bank with its loss, theft
of forgery.
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10. As for illiterate customers, the Bank is not responsible if their
signature stamps are used by the other customers or any other
person. In the event of loss of the stamp, the customer
undertakes to notify the Bank immediately in writing and provide
the Bank with the relevant police report.
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11. The Bank records, accounts, copies of its correspondence or
statement of accounts are considered conclusive evidence and
binding to the Customer of the correction of the balance of the
account and in the event the slips attached to statement of
accounts are not returned to the Bank duly signed by the
customer, whether the account statement is correct or if the
customer has any remarks thereon and not sent to the Bank
within 30 days from the date of dispatch, this shall be deemed
as an acknowledgment by the customer that the account’s
balance is correct .
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12. The Bank shall have the right to close Or Block the account at
any time without stating any reason, and the customer must
withdraw the outstanding balance within the period stated by
the Bank. If the customer fails to withdraw the balance within
fifteen days, the Bank has the right to deposit the balance of the
account in the competent Court or in dormant account at the
Bank. The customer, upon closing his account, must return
without any delays all unused cheques to the Bank and other
means of payment (such as ATM cards and debit cards), and
advise the Bank with all the details of any outstanding cheques,
and the Bank shall have the right to maintain sufficient funds
from his account to cover such outstanding cheques at the date
of closing the account.
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13. The Bank shall have the right to debit and block the customer’s
accounts with the counterpart amounts of any blocked payment
cheques as per the customer’s request due to the loss of such
cheques or for any other legal reason, until the date of the
issuance of a final judgment or mutual settlement acceptable to
the Bank, also the Bank has the right to debit and block the
customer accounts with the counterpart amounts of the cheques
which will be presented for payment after the lapse of one year
from the cheques due date. Moreover, the Bank has the right to
cash counterpart to the beneficiary the cheques value if no
instructions were received from the customer to stop paying the
cheques within 15 days from bank's notification to the customer
regarding such cheques.
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14. Cash withdrawals in foreign currency is allowed subject to its
availability and according to the regulations of the Central Bank
and Money & Banking Sector law No. 194 for 2020 and its
Executive Regulations, and the Bank reserves its right to pay
these withdrawals by a Bank draft or by any other suitable
means, according to the Bank’s absolute discretion.
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15. The Bank shall not be held responsible for any consequences
or losses due to force majeure.
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16. The customer hereby authorizes the Bank to debit his/her
account with all the expenses related thereto including and not
limited to; mail, telegraph, facsimile, insurance premiums,
telephone, commissions, etc... Moreover the customer hereby
authorizes the Bank to debit this account or any other
accounts maintained by him/her with the Bank with all the
accrued amounts due to the Bank as a result of bills
discounting, promissory notes, drawing of cheques, or as
result of any banking transactions performed by the Bank on
the customer’s behalf, including the minimum balance service
charges.
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17. The Conditions of Purchasing / Collecting commercial papers:

171 If any commercial paper being unpaid for any reason
whatsoever or being returned at any time in future although
previously advised as paid, the customer irrevocably
undertakes to refund the amount along with any expenses
incurred by the Bank and the customer authorizes the Bank to
debit such amount and expenses from any account he/she
may hold at the Bank or any of its branches.

:agy il §ljgdll Juoai / clyss bapi (1V
logo wiluwdl go wuw s aylai d5)g sl doss 263 pac ally ;6 1-1V
3929 g0 péyl Gl ddimo Cilsgll go Cisg i 6 Walai)l ol gls
20 lgalio op clallll Jl6 pé gai Gle Jrosll agely lgodsy @ibw jlei]
wayjlonll elli g 2ol 130 pnsy iyl Pgdg ale dsijio Layjloo &l

.aslisoll acgys gi wliyll sl @l ggiy 28 wlws i go



17.2 The Customer declares that it exempts the Bank, and its
correspondences from any liability arising out of
non-submitting, or delay of carrying out the non-approval
protest or non-payment protest in its due date or any other
legal procedures against the drawer or the endorsee.
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18. The Bank shall have the right to amend interest / fees /
dormant account fee rates at any time according to Bank
decision.
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19. The customer agrees that all the foreign currency accounts
is subject to the Bank terms and conditions and governed by
the above mentioned conditions, and it is understood that if
the customer opens an account in a foreign currency, the Bank
will not be responsible for any fluctuations or changes of the
exchange rate of the said currency .
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20. All the banking transfer issued by the customer and
submitted to the Bank whether by him/her self or by the
beneficiary or any other parties shall be effective.
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21. The Bank shall not hold any responsibility for the shortfall
of the balance of the account resulting from the enforcement
of any administrative or legal seizure or restrains or any formal
demands or orders, or for any blocking of the account or any
restrictions applicable to withdrawals or the exchange rate of
currencies imposed by the governmental authorities.
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22. If no transactions take place on the current account for a
period of 12 months or more and for saving account 24 months
or more, except for transactions carried out by the bank , this
account shall be deemed dormant and a service fees will apply
thereon.
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23. The customer hereby acknowledges and accept that the
records of all the Banks’ phone calls with the Bank may be
monitored to insure the service quality Moreover, the
Customer hereby agree to consider the said records as an
evidence before the Courts in event of legal dispute.
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24. The Conditions of Operating the Accounts by virtue of
power of attorney (POA):

- The Bank's powers of attorney forms shall be utilized in case
the customer wishes to authorize any other party to deal on
the account.

- The power of attorney shall be signed by the customer
personally at the branch were the Account is kept, and if it's
not possible to him, then he may sign it in the nearest branch.
- The Bank's powers of attorney shall be signed by the
customer with the same signature’s specimen kept with the
Bank in order for the POA to be considered valid.

- Any power of attorney issued by the customer may be
accepted only with the prior approval of the Bank's legal
department. Accordingly the POA must include a declaration
for dealing with banks ratified from the public notary office and
this power of attorney will remain valid until the Bank is
notified otherwise by written registered notification.

- The Bank shall be advised by registered letter return receipt
requested, in case the power of attorney is cancelled or
amended, and the cancelation or amendment instructions will
only be applied from the next day of receiving the instruction
by the Bank, and the Bank shall not be responsible for any
transactions made by the attorney in accordance with the POA
before the date of receiving the cancelation or amendment
instructions.
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25. ABCE Cards Usage Terms and Conditions

(Debit - ATM Card)
25-1 It is well known to the card holder that the usage of the
cards is personal; therefore the cardholder is liable and fully
responsible for any operation done and executed by virtue of the
card without any responsibility on the Bank.

25-2 All the operations which done using the cards through POS
machines or ATMs is the absolute responsibility of the
cardholder and he shall not have the right to revert to the Bank
with the value of this operation(s), also the Bank shall not be
responsible for any unexecuted withdrawals or payment
transactions happened through either POS or ATM.

25-3 The Bank shall not be responsible or liable or be a part of any
dispute that may arise between the cardholder and the merchant
regarding the goods and/or services obtained from the merchant
through the card, and the customer shall not claim compensation
from the Bank as a result of the above mentioned transactions.

25-4 The cardholder is absolutely responsible for the card and
undertakes to keep it safe, and if the card is lost or stolen, the
cardholder is absolutely responsible towards the Bank for the
consequences resulting from the card misuse by any other
parties. Moreover the cardholder undertakes and is committed
to notify the Bank immediately to suspend the card by written
request or by a registered letter return receipt. Or by calling the
bank's call center and the bank shall suspend the card
immediately upon receiving the call or the written request.

25-5 The principle cardholder is absolutely & unconditionally
responsible towards the Bank for all the expenses and liabilities
resulting from using the original & supplementary card and
responsible for the loss, depreciation or misuse of the original &
supplementary card.

25-6 The Bank is entitled to automatically debit any amount
previously credited by mistake to the customer's account without
reverting to the customer, and this application is considered as
an authorization from the Customer to the Bank to do so.

25-7 The Bank shall not be responsible in any form for any
rejection of any transaction attempted by the card.

25-8 The original or supplementary cardholder authorizes ABCE
to disclose his/her data to any third party directly or indirectly
without reverting to the Bank for secrecy of accounts disclosure.

25-9 The Bank is not responsible for any damages resulting from
the deficiency of any equipment or data storage and analysis
devices or any other reason beyond the Bank's control.

25-10 The Card is owned to the Bank and is considered a trust
with its holder. The cardholder undertakes to return it
immediately upon the Bank's request.

25-11 The cardholder undertakes to sign the purchasing
vouchers with a signature conforming to the Bank's certified
signature form, and cardholder signature on the vouchers is
conforming whenever his\her card data are indicated on the voucher.

25-12 The cardholder is entitled to cancel the original &
supplementary card and in this case he/she shall immediately
return it to the Bank, and he/she shall remain committed by the
operations and transactions done via the card until the lapse of 3
months following the cancellation date and card delivery to the
Bank.
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25-13 In case of receiving a credit voucher representing a return
of the financial value of goods/services purchased by the
primary or supplementary cardholder, the Bank shall credit
cardholder account with the amount received and which is
previously booked to cardholder account.

25-14 The principle or supplementary card holder shall be bound
by Visa International Organization Regulations, changes and
amendments as an integral part of his/her liability herein.

ABC.-Lu N1

Uloas/ gl 2y dilac doyd oy anls elill wljled] agjg @b o6 11-10
volo) wesy elidl glo aslodl gi apubuill aslbyl pladiwl Ciai
Al mevs el Rl | bl 24 )

lojani ill Cilayleill d6ls 11 gi/g dpubwill aslayl Jolb pjily 1€-r0
lguai wilbasig wilpsi go lgde iphy log dwallell lj6 duuwgo
.bgpiul 03g; 83)lg)l ailoljil] o fjaiy U cjas dsizall &uuwgoll

26. Card life time:- The card is valid from their issuance date and
they may be automatically renewed at the end of this period
unless the cardholder notifies the Bank of his wish of not
renewing the card, within a minium period of 3 months prior
notice before the expiry date by written request or registered
mail return receipt requested, the renewal charges will be
automatically deducted from the customer's account.
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27. The Bank has the sole right to stop or cancel the primary or
supplementary card at any time without any objection from the
cardholder.
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28. The cardholder accepts to charge the issuance fees
determined by the Bank on the customer's account kept with the
Bank, and the customer has no right to contest the deduction of
fees on the original card and the supplementary card.
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29. The customer irrevocably agrees and authorize the Bank to
assign sub- contract the provision of any part of the services
provided to the customer to any third party including any
member of ABC even if that third party falls under other
jurisdiction or territory, and the Bank will consider that such third
party will maintain the confidentiality of the customer
information to the same extent as the Bank maintains it.
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30. The customer hereby acknowledges that he/she read and
understood the terms, conditions, and undertakings stated
above and agrees to comply with them, and the customer agrees
that the information given above is true and complete and that
he/she has received the Bank general terms and conditions for
the operation of accounts and electronic banking services which
he/she understands, and expressly agrees to be bound by them.
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31. This application along with its terms and conditions has been
drafted in both Arabic and English, in case of differences
between the both texts, the Arabic text shall prevail.
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32. Any dispute arising out or in connection with this application
or the account shall be settled by the Cairo Economic courts, and
this application shall be governed by the laws of Arab republic of
Egupt.
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33. This application shall be governed by and construed in
accordance with the laws of the Arab Republic of Egypt, all the
disputes arising out of or in connection with This application
shall be subject to the jurisdicition of the cairo courts with all its
degrees or the cairo Economic Court.

J39 auell pno dijggoay dyjlaull guilgsll pl.’:.‘)j] bl 13s g Bay (PP
lloles i ge wl3sg dic 2Jgiy of 289ll 13m pusi gl 348ii ge Ly glji
@b ge a6 Joallg diyg i pi) 2-bell 158 e ddilw guopbll gy
&5lois 1 & asaall i Lgilojag Laclgil woli 3] Le 8) alall o Sloo

.opalall

34. in case of discrepancy between Arabic & English Text, the
Arabic text shall prevail.aa
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35.Digital Banking Terms and Conditions
35-1 ) E-statement Terms and Conditions

35-1-1 ) | fully acknowledge my consent and acceptance to
receive my periodic statements of accounts with the bank via my
e-mail address mentioned in this application. My signature on
this acknowledgment is considered an acknowledgment of the
validity of its sending and receipt and the legal effects that result
from that, the most important of which is the authenticity of the
data contained therein. | waive my right to object to what is
contained therein once thirty days have passed since the date
on which it was sent, whether it is proven that | received it or not,
since once the bank sends the statements of accounts to my
e-mail, the bank has fulfilled its obligation and | have no right to
object to that.
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35-1-2 ) | also declare that | am the only one authorized to use
the mentioned e-mail and digital banking services and |
acknowledge that | am responsible for preserving the data and
information contained therein. | acknowledge that | release the
bank from its liability and waive my right to recourse against the
bank in the event of hacking my e-mail or the occurrence of any
malfunction on the Internet that leads to the disclosure of the
confidentiality of the data or account or any damages that may
befall me as a result, and | commit to temporarily notifying the
bank by alternative e-mail in the event of any malfunction in my
e-mail. If | do not do this notification, all correspondence on the
previously specified e-mail will be considered valid.
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35-2 ) Mobile and Internet banking service Terms and conditions:

35-2-1) Based on this request, the customer acknowledges that
the information provided in this request is correct and that he has
reviewed the bank’s terms and conditions regarding the mobile
and Internet banking service, and that he agrees and undertakes
to comply with all the terms and related to the mobile and internet
banking service provided by the bank. The Customer also accepts
that the bank will retain this request and the documents attached
to it. In Case of cancellation of the service, he also undertakes to
update his data immediately upon the occurrence of any changes
regarding it, or immediately upon his naturalization to another
nationality, or when the bank requests this within 30 days of the
occurrence of any of the above-mentioned events, and he pledges
that all transactions that take place through the mobile and
Internet banking service are... Legitimate transactions and will be
used for legitimate purposes.
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35-2-2) The customer’s approval of the terms and conditions for
the mobile and Internet banking service and his signature on the
service subscription form are considered a contract between him
and the bank. The customer then acknowledges that he has read
and understood all the terms and conditions of using the service
carefully, and if he uses any of these services, this is considered
his approval. All terms and conditions regulating that service and
announced on its channels or through the bank’s official website
or by any other means that the bank deems appropriate.
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35-2-3) These general terms and conditions apply to the mobile
and Internet banking service provided by ABC Bank - Egupt,
which is licensed by the Central Bank of Egypt and which the
customer activates through the electronic channels provided by
the bank and which the customer has been introduced to, and
once the customer registers with them this will consider As an
acknowledgment that he has read and agreed to all terms and
conditions of the service.
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35-2-4) The service is available seven days a week, and in the
event of maintenance or service interruption, the bank will notify
the customer by one of the means it deems appropriate.
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35-2-5) The subscribed customer enjoys all currently available
banking services or in the future provided by the bank through
this service.
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35-2-6) The bank grants the participating customer an
identification method consisting of initial passwords and a
security code (Token) used to operate the service. He
undertakes to maintain its confidentiality and to take all
precautions without misusing it. He undertakes to notify the
bank immediately of the request to change it if he suspects or
learns that the passwords have become known to an
unauthorized person. Whether it was used or not, he also
acknowledges his knowledge that incorrect entry five times
leads to stopping the service.
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35-2-7) The subscribed customer will be provided (by email) with
the Digital ABC username and activation code via a text message
on the mobile phone of the customer registered with the bank.

A- After that, the customer will download the (Bank ABC OTP)
application on his smartphone or tablet in order to use it to
obtain (OTP), which he must enter every time he uses the mobile
and Internet banking service, the electronic banking service.

B- The customer will enter the username and password sent
to him by the bank on ABC Digital

C- The customer will change his password

D- Then the customer enters the user name and the new
password, The customer enters 6 OTP numbers by using
the Bank ABC OTP application to log in, and thus the
customer will enjoy the service 24 hours a dauy.
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35-2-8) The customer is obligated to maintain his password, as
well as the password for the security application (Bank ABC
OTP), which is used to carry out various high-risk operations.
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35-2-9) To use the biometric login service for the digital services
of Arab Banking Corporation - Eqypt

A- The customer must install the bank’s mobile application
using an authorized mobile device

B- Customer will need to activate the fingerprint or face ID
recognition function on their Permitted Mobile Device and
register at least one of their fingerprints or Face ID to
control access to the Permitted Mobile Device;

C- The customer will be required to undergo a registration
process using his username and password for the mobile
and online banking service with ABC Bank - Egypt to
choose to use his fingerprints or facial ID that is stored on
his authorized mobile device to access our mobile banking
services. Upon successful registration, the fingerprint or
face ID stored on his authorized mobile device will serve as
a security code;

w)
T

The customer must ensure that only his fingerprints or face
ID are stored on his permitted mobile device to access the
device, noting that upon successful registration of his
permitted mobile device, any fingerprint or face ID stored on
his permitted mobile device can be stolen. Which is used to
access mobile banking services including accessing their
accounts; He must ensure securing the security codes in
addition to the password or code that he can use to register
his fingerprint or face ID on the permitted mobile device.
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E- The customer can choose to access the mobile application
using the username and password for banking services via
the mobile and online banking service at Arab Banking
Corporation Bank - Egypt.
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35-2-10) In the event that any information or data relating to the
customer changes during the contract period and before the
date of updating the data, the customer is obligated to notify the
bank immediately of that change.
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35-2-11) In the event that the customer’s phone is lost or stolen,
and others carry out any transactions on his account through
this phone, the customer will be fully responsible towards the
bank for all the consequences resulting from that use, and the
customer must immediately change his password and stop
working with it immediately. This can be done by calling
customer service at: 19123
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35-2-12) The customer undertakes to adhere to all security
standards in addition to any other instructions issued by the
bank. The customer agrees to review these standards and
instructions periodically. The customer is responsible for
ensuring the security level of the devices used to access the
mobile and Internet banking service.
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35-2-13) The bank has the right to amend the regulating
procedures in accordance with modernization requirements and
the instructions of the Central Bank of Egypt.
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35-2-14) In the event of canceling the subscription to the
internet/mobile banking service, all previous customer
requests for the date and time the bank receives the
cancellation request will be valid and enforceable against him,
as well as the operations that the customer may perform
during or after submitting the request to cancel the service or
during the period between submitting The customer's request
until the actual cancellation on the system is valid and effective
against him within 5 working days, and these operations until
the cancellation is implemented are under the customer's
responsibility without the slightest responsibility on the bank.
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35-2-15) The customer can cancel the internet/mobile banking
service at any time pursuant to a written request submitted to
the bank and signed with his verified signature that has
approved by the bank.
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35-2-16) Only the original customer who holds the account has
the right to subscribe to the internet/mobile banking service,
and those holding power of attorney on behalf of the customer
are not entitled to subscribe to this service.
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35-2-17) The right to use or benefit from the service is limited
to the customer alone, and the customer is committed at all
times not to allow or enable any other person to use or benefit
from it. This falls within the personal responsibility of the
customer without any responsibility on the bank.
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35-2-18) If the customer stops the mobile phone line linked to
his account, he will lose a basic condition as a user of the
service and therefore he will automatically lose his right to
benefit from the service through the mobile phone that was
stopped.
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35-2-19) The bank reserves the right not to implement or delay
the customer’s requests without any responsibility on the
bank if the bank deems that the information given is
incomplete or unclear or does not agree with the instructions
of the bank or any regulatory/governmental body.

ABC.-Lu N1

cllag Jrosll cillb 5l of 31835 pac (6 agay eliyl baisy (19-r-0
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35-2-20) The bank will not be responsible for any losses or
damages that may occur to the customer due to misuse of the
internet/mobile banking service or as a result of an error
committed by him or as a result of any defect that may occur
to the services due to an error on his part or insufficient
balance in his bank accounts, or for any reason that the
customer may have had involvement in, and the bank will not
be responsible for any malfunction in the account systems or
communications networks for the services or disruption/delay
of requests by electronic payment networks or correspondent
or receiving banks also the client cannot seek any
compensation from the bank due to any of the
aforementioned reasons.

Jrooll ¢1327 2.6 jlbl of s il ge Joiuo clidl gg4y gJ (F+-r-Fo
aouii of Aiull Jabigall / cigiitll &0 dolaiiwl 8elun] gl cgus iy uy
P32 gl il o I3 wagusy iloasll trany 35 U5 (sl dauii of axsip s
416 J53 Jrasll 995y 25 3T wuw Gl ol éuspnall diblus 2oy &l68
il gl CilLumall & abil b J15 sl ge Joimo cLidl gg-% o g
Glda b Ji6 go vilulbll 5l / J_bhei gl ciloasly & plll cylloidl
Jiooll G2y 1g alsiuall gf alwlyall clgidl gf diigyislul cilegdanll
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35-2-21) The transfer service through mobile and internet
banking is subject to the limit determined by the bank. The
bank has the right to change the daily maximum limit or the
limits of transactions that take place through the
internet/mobile banking service to transfer money between
the customer’s accounts or the accounts of other customers
inside/outside the Arab Republic of Egupt. The bank is
obligated to notify the customer of the method. Which he
deems appropriate.

20l G4dyl cuigiitllg Jibgall Juld g o Cialygadll doas g raidi (F1-r-+0
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35-2-22) The bank has the right to add any new services or
modify or cancel existing services, and the customer shall be
informed of the terms of their use at the time by any means of
medig, including advertisements made at its branch offices. The
bank may also cancel or modify some of the available services
without the need for prior approval from the customer or a
warning or excuse. The bank merely announces the cancellation
of this service by the means it deems appropriate.

Ciloasll clsllgl Jyasi gi 82335 wiloas & dsls] eliyll G oy (Fr-r-#0
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35-2-23) The fees and charges for this electronic banking service
are applicable in accordance with the tariff announced by the
bank through official channels such as "the official website of the
bank or through social networking sites" and this tariff is subject
to change from time to time according to the bank's absolute
desire, provided that these fees and charges are deducted from
the customer's account on the date of providing the service.

a15iul & 033Jl 03_gy & ol Lo yjlowllg pg—wpl (Sp—ui (FF-r-F0
" Jio dpowyll ilgiall Jus wlidl go dileoll daypeill L aib ayigpislyl
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35-2-24) The customer hereby acknowledges, irrevocably and
unconditionally, that the bank has the right to debit the
commission and expenses related to electronic services from the
customer’s account upon completion and without any obligation
on the bank to notify the customer in advance to deduct the
electronic service fees.

ol bayito pég Gilgi Jasiy wlbll 132 Liagoy Jrosll Logisy (FE-M-0
wloaslly & aleiall ol saillg dlgasll 34b -6 @G-l elill gg-3y
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35-2-25) This subscription is for an indefinite period, starting
from the date of signing it. Either party has the right to
terminate it upon written notice

.aye 21501l Agyli o Iagy 82.0)l 3300 pé wlyi iyl 150 (FO-r-+0

35-2-26) In the event that the bank terminates the subscription
at any time and for any reason, the customer has no right to
recourse to the bank for any compensation or any other
amounts for any reason or in any form.

T wilsgdll go vidg (sl 6 Wiyl eligl clgi] @lls —bg (F1-r-+0
ayl gl wilsygei ayly elil Gle ggal ool @2y U wbwil go cuw
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35-2-27) The customer acknowledges that the bank alone has
the right to amend the terms of this service or the conditions for
providing this service. He also has the right to add any new
services via the mobile and internet banking services through
the services, terms and conditions that are amended from time
to time. To another, without the need for warning or... Any prior
action and the customer is obligated to read warnings and alert
notifications (such as security alerts or service interruption
alerts - fraud attempts - social engineering, etc.)

d033Jl 033 by Juaei 0ang elill §-ay il Jrosll &) (TV-r-+0
83332 Wloa3 sl @ blp) Lyl al (§-o4g @033l 03 py38i bgy b of
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35-2-28) The customer also acknowledges his commitment to all
instructions and conditions announced on the electronic services
pages. The customer also acknowledges his full responsibility
for following terms and conditions and security gquidelines
appearing on the bank’s official website when using any of the
electronic banking services.

dileoll bgyidlg vl ogleill &5l4) aoljilly Jsasll j&) L a5 (FA-r-+0
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35-2-29) The use of this service or any instructions or
operations resulting from this agreement is subject to the
prevailing terms and conditions governing the opening and
operation of accounts with the bank. The electronic service is
also subject to the relevant Egyptian laws, their executive
regulations, instructions and regulatory rules that govern the
services provided by the bank via the Internet.

21l vililoe gi viloylei & of &-033l 03a plasiw] g Biyg (Fa-r-Fo
Ja2iiig 2ib 082 -l 625l bgpillg plioill a8leill 0 s gc
al3 agpnoll guilgall dygyislyll doadll 2aj Los — eliyll (s cilbuwall
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iyl a8 pe clidl lgoad Lill wiloaall

35-2-30) All transfers, instructions, operations or requests
issued by the customer will be executed using the transfer rates
and return rates in effect and applied in the bank on the date of
implementation. The customer also undertakes to pay all
amounts and expenses due to the bank.

8)alnll cilbll gf wildosll of cilageill gf cyll_ygaill &_s14 (¥.-r-Fo
ailgell jlowig Jigaill jlowi plaidi wl o3yii piyw J—sasll go
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35-2-31) The customer acknowledges his sole responsibility for the
content and validity of the data, information and instructions that
he enters through his use of the electronic banking service.

4_ang (§g—ino (e 0a_ng digiwo Jol4y J o=l p &y (P1-r-F0
dola3iw] JU5 go gl pg-dy il iilayleillg cil ogleallg culibull
.ayigyisl Ul a iyl doaall

He also acknowledges and agrees that the instructions and
transactions he enters through the service are handled by the bank
under his personal responsibility and without any responsibility on
the part of the bank for what is included in these data or
instructions.

@ 033l JU5 g o lglsay Lill citloleallg wiloylsill gb G6lgig by Los
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35-2-32) Every dispute that arises regarding the implementation or
application of this request or that arises from it or its interpretation
shall be settled and decided in accordance with the provisions of
Egyptian law. The Economic Court or any other court chosen by the
bank shall be competent to consider and decide this dispute.
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35-2-33) This application was written in Arabic and English in two
copies. In the event of a discrepancy between the two texts, the text
in Arabic shall appluy.

ABC.-Lu N1
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35-2-34) The Phone calls are recorded to the bank’s call center, and
these recordings are considered conclusive evidence and
recognized by the customer. The Bank has the right to use these
recordings at its sole discretion at any time.

elig) ol JUoiul 50 ] dsilgll cilallall Juswi oy (FE-F-+0
Jrosll J18 g—o lgy Lopino Lsebls U ys villn il el Iy tisig
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35-2-35) Complaints/requests should be submitted to the Customer
service center No. 19123, and the customer can submit them in
writing to the nearest branch, the bank’s official website, or through
the bank’s official social media pages/accounts. The complaint will
be examined by the Customer Rights Protection Unit within a period
not exceeding 15 working days.

1917 a_6) cllo=ll & 035 jSpo) il bl / sglé_dul po_aj (FO-r-0
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35-2-36) Please consider the data mentioned in this form as an
update to my previous data and | agree to amend it in the bank’s
records and under my responsibility and without responsibility for
the bank. The bank acknowledges the confidentiality of the
information and not making it available to others inside the bank or
outside the bank in accordance with the instructions of the Central
Bank of Egypt or the laws regulating that.

G305 03goill 138 (6 6)gS30ll KLl jLuic] el _op (F1-r-F0
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35-2-37) The bank or any relevant entities may not be responsible for
losses resulting from delay in sending, transferring, non-receipt, loss
of information, malfunctions or emergency situations such as
electricity failure or suspension of work and any malfunctions
resulting from an act outside the control of the bank. The customer
may not hold the bank responsible for the damages that befall the
customer in the event of any of the above-mentioned cases occurring.

$lauall ge glgguo dyino il i ol el sl gg-41 of jo-24 U (FV-T-F0
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35-2-38) | fully and finally acknowledge my agreement and
acceptance of all terms and conditions and my agreement to
subscribe to any of the bank’s digital services by self-registering for
the service in the future.
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36. IVR Services Terms and Conditions

that all instructions conducted by me/us at Arab Banking
Corporation — Egypt (herein after refer to as "The Bank") on
my/our account via Telephone Banking Service on the Interactive
Voice Response (IVR) (hereinafter referred to as "the
instructions") are valid for execution for the banking operations
related to my/our account.

All instructions conducted by me/us on my/our account held at
your Bank via Telephone Banking Service (IVR) considered as a
genuine, correct, specificc and complete and considered as a
principal base to execute the instructions.

We hereby confirm that the Bank does not incur any
responsibility for losses or damages of any kind (for example
and not limited to losses or damages in connection with
transmission error, misleading instructions, falsification, fraud,
forgery, miscommunication, or damage or disruption in the
communication tools with the bank) arising from the use of
Telephone Banking Service (IVR).
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that The Bank shall reserves the right - at its own and absolute &l y36) g Jgu6 (-6 — @dlb.all dypasill diblu ladb — clidl & ésl
discretion- to accept or refuse the execution of any instructions ST G4l ggadill doas @b ge albi Wlogsi
dispatched via Telephone Banking Service (IVR). o7

The Bank may verify the genuineness and correctness of the Jiluug 8ac JU5 go alwyall ciladeill dan go a5l clid) § 2y Las

instructions by several methods such as the recording of the  Jus5 lgy alaisil) dauigadill ilialaall Jua i g Jreslly Jloidl Lgio
telephone conversations to be used as evidence before the 1$p31 auilns ago al gl pslaall plof ay aisy
courts or any judicial authority. .

The Bank shall have the right to ask for a written confirmation 690 5 Cilayleill gi/g yolg il elli) Iylis jyjei lio wu Ly vlidl & tasl)
for the said orders and/ or instructions signed with the verified wo1lisl jagh allb (69 «livl (g2l 2aiso Wi leybei ale pdgo LlLhs
signature at the Bank, in case there are discrepancy between @b ge cyap ol G il ilowleill elli gug jpjeill Ghall pdll gu

the written con.ﬁrmatlorT and the mstructlor?s dispatched .V|a 1) By Uy &_slolg day BT e O ISV (e e
Telephone Banking Service (IVR) then the written confirmation o ST e
o3yeii gogniy eyl Sle ggapll gl Yljiclll

shall prevail and deemed valid, and I/We hereby undertakes
that I/We shall not claim the bank or object regarding its
execution.

The Bank shall have the right to amend / maintain / update the iloylej dagii @02l duaai/ dilo / Gllyasi ol 5 il cisg go clitll Gy
service due to the central bank of Egypt instruction or for any other 6yia) doaall Lasgi by 25 Lo.o p5T i Egi gi sispall eligl go 6)lo
reason, which will stop the ser\{ice for cer.tain. perioFi, accordingly pac ge Johuo pé elitl lgus g4y Gl wilpw Il go el pisy JDLg digeo
the bank shall not be responsible for this discontinue, and the e 9ol Juomll ghas 1lg isll goaulill 2035 plasiul go Jrosll Gaai

cusFomer WI.|| not I?ave the right to-claln.1, knowing that the bank will - ellay adylbl pgésw elidl me ollho cub 8yill oam Juls eLill
notify the client with any updates in this regard. -

| /We, hereby shall not hold the bank responsible for any liability Gillosll el auéily & hyipo of Luiii ddgi o al go clidl —éeilo%

arising or related to the execution of such instructions and oLyl 138 5 clidl Gle ggayll G ge Jjlidg
waive the right to recourse against the Bank for any related

claim.

This declaration and undertaking has been drafted in English 2y .6 Wis 1l il blg dyyellg djilailll grislll g0 ageillg jlys Ul 13m jyai
and Arabic text, I/ we hereby declare that the Arabic text shall alls (69 dwyell yowo dyyggooy dyjlull uilgall plsoll ageillg s Ul 13
be applied and prevail in case of any discrepancies. .is,LaLéJLgaaniﬁ_ylanﬁanjlqbdnﬂlgo;bqlpmd;@lﬁogljjgiggﬁu

This declaration and undertaking shall be governed by the ayy=ll oo dyyggoay ayluull guilgall plin ) ageillg jlis1l 13m g BAy

Equptian Laws and any dispute claim arising out of or in dosn.0)l aus Joall g opbiy i35 @ aloi glj_i.,siu i
connection with this declaration and undertaking shall be ) ) ’ ) 6]:3'.6.".! P -"".Ul

settled by the Cairo Economic Court.

IVR Functionalities and IVR Authentication and (IVR) duleleill duignll dsloiuw ] duidi Jusiii
Registration Process :

All calls will initially be routed to the IVR for authentication or oI sl Gl GlallSall 200 duagi ol Logw alall -6
registration for self-service automated phone banking service A1l aylall asilgll duspnall doadll ailjbidl Juuudll gl dsaloall
options; An authentication process will be performed by using pb) @8l adpyb pladiawl dbolooll dyloc 346l eirw
TPIN verification method and OTP method to enabling 0450l 8aolg 5p0l joroll dals ddnbg ailgl aysill
customer initiate any banking transactions. Only authenticated clla oll b 66 aowuwg @460 Glloleo Sl cay go cllasell
customers will be allowed to use automated banking services. Il aspoall tiloaidll pladiu] pgile dsslonll @i gaall

Unauthenticated customers will be offered an option to register Jro—will jUs ogl o381 pgile adslonll pis o) G33Jl cllool) & will
for the service or to use menus for non-financial services. a0 clloell ghoiiw .adloll pé ciloadll pilgéll plaisiwl ol @oaall oo

Customers will be able to speak with a live agent during the call Juall jLuisl @ pb ge @ ollsoll cLill cllo_sll @035 J_iao g0 tia_aill
by selecting an appropriate option, the call will be transferred to le Japall clla ol & 035 Jioal @ olldall Jugai ik wg . wiswlioll
an agent along with the customer information to agent for .awolol 6acluwo

further assistance.

An advanced IVR based authentication functionality will be built. plaill 20 ST 3pl 203 pinug .IVR doasioll ST 3yl @025 cliy pinwg

The IVR will be integrated with core banking backend system . L2glgisi lgoadi il cuijiiyl &033 251gi pe (bl ool Sl
. ABC ulij cilogleo

The agent will handle all types of calls including calls ell3 ;6 Loy ilallball clo il 2 103 20 clla_sll @& 023 J_iao Joloiiw

transferred from the automated services menus for agent Jioo 6acluuo e Jgnall allll ciloasll pilgd o dgaall cilall4oll

assistance the IVR will manage the call routing and automated a1l loasllg Joill aragi éjlal IVR d 035 pgéiw cllosll d 035
services. Customer validation will be performed by both before ,_§i 03287 Jub clgus 30 Lle clloell und b o §6ail A4aii ol Logw
providing any financial information: : adlo Wilogleo
« All calls will first reach the IVR. . IVR &4iéi @nb ge Igl Joi wégu cilallboll J5 -
« The customer selects phone banking self service IVR IVR 6100l Lailgll auilall doaall Juosll jlisy -
« IVR will ask the caller to enter his customer number with a oilgll Layeill pb) 20 Jrosll p8) Jb3] Joioll go IVR &oas wilhi -
valid TPIN. -plhaiwl oo
« The caller will be verified against the customer information Lgligai of IVR I pe Jiooll vilogleo Jiléo Jniall go G-8aill oy -
via IVR web based interface and then routed to appropriate 035 Jioo gl duulioll &oasll

service or call agent.
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« The IVR will authenticate the caller using web service
provided by ABC, against the information entered by the caller.
When the caller is authenticated successfully, the caller will be
able to select phone banking service or speak with a live agent
for more information. Further, the customer will be verified by
the agent before providing the financial information as per
pre-defined workflow process in case required.

« Un-authenticated callers will be routed through the IVR to
agents for further authentication if required otherwise the
customer will be able to use non-banking inquiry services for
example product and marketing information etc.

1. IVR Authentication and Registration Process
(Interactive Voice Response (IVR) is a technology that allows a computer
to interact with humans through the use of voice and tones)

When a call comes in, the IVR first identify and

authenticate the caller.

The system must ensure that the caller is who he says he is
before any kind of request can be granted, issue addressed or
information dispensed.

ABCE has built a TPIN based IVR authentication process
which allows customer to register and authenticate
themselves before Contact center or IVR provide any
sensitive customer information available within phone
banking services.

The IVR authentication method Ffollows triple factor
authentication process which means the customer will be
registered by validating three factors.

1. Client ID

2. Mobile number or ATM card

3. National ID

To get authenticated and register for phone banking service,
customers have to go through a validation process where he
has to enter his Client ID, National ID and mobile number
registered with the bank. this is after the customer has been
read the terms and conditions.

In case the mobile number is not available or if the maobile
number entered by the customer does not match with the
number available in ABC core banking, the customer can
authenticate by using his ABC debit card.

Once the customer enter the Client ID number, National ID and
Mobile Number; the information is passed to core banking
system.

If validation is successful, the customer receives a four digit
OTP generated by IVR via SMS at his entered mobile number.

After receiving the OTP on his mobile phone, customer can
enter this OTP number during the existing call.

IVR validate the customer information and the entered OTP
and offer customer to select a four digit numeric IVR
password or TPIN

The customer enters a numeric TPIN (Telephone
Personal Identification Number) of his choice as a
password which he has to remember and enter whenever he
wants to use phone banking services.

Customers only with a valid TPIN can access the self-service
menu, to use any fund transfer option customer will be
provided with an additional transactional OTP for further
transactions security.

To perform financial transaction using IVR, the customer
should have a registered mobile number with the bank in
order to receive transaction OTP.

ABC.-Lu N1

He lgoaai d o035 plasiwl Jniol) asslooll IVR doas pg-8i Logw -
@63loo aic . Jniall 16 go lglda] ai il cilogleall cljl wsl iy il
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IVR @035 (56 Jussuillg adslowll duloc .1

@0 il g0 Jeloill fiquasll aawi dusi o (IVR) adeloill aignll dlaiw Jl)
(cilosillg vignll plaaiw] Jis

. Jpioll adslbog 2yaai .IJgi o1 IVR @025 @b e dollbo ag)qg aic
£33 gl J18 .9 ail Jgés s3)l awmsiy ga Joiall i glosd plBill Lle winy
cilogleo gl dgago alluo Jo i Ll bl go ggi sl le dslgall
clisiwyl

caypmill a_s) IVR @035 jic & alnall &_tlac ABCE & iiéi Ciyiy 2_5g
j850 J16 guill e ddalowllg Juawill cilosll ooy 3l -ailgll
g0 83 dgiall @& wbusll Jrosll cilogleo 597 I 3311 gi JLoiull
. woyoall wailgll ciload

3l Gl Jole ddalowall & yloc 24 IVR @035 pe @53looll Lighwl
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ABC Client enquiry web-service returns this customer
reference number..

AFS is maintaining the TPIN and e-terms, condition status and
other required information in IVR database against customer
reference number. AFS is not storing any customer ID or
account number for TPIN registration. Similarly IVR will not pass
the OTP or TPIN to ABC core banking system for security
reasons.

Please refer to the data in this form as an update of my
previous data and | agree to amend it in the bank records.

Customer Rights and Obligations:

- The right to use Phone banking services (IVR) is limited to the
customer alone, and the customer is obliged at all times not to
allow or enable any other person to use them.

- Any transaction on the accounts of the customer using the
approved authentication method shall be considered as an
evidence in the evidence, and in no case shall be challenged or
invalidated.

- In the case of inquiries or complaints the customer must
contact the customer service center on the bank's declared
numbers. The bank is committed to responding to the customer
at the appropriate time through the means that the bank
deems appropriate.

- The client is obliged to notify the bank directly of any
instructions issued by any person who is not allowed or
suspected to enter the accounts of the customer.

- The Customer acknowledges its consent that the Bank shall
provide or disclose all or some information about its account/
accounts with the Bank to any of its branches and / or agents
and / or any of the parties providing the technical or banking
service or to any of the facilities it contracts To provide some
services related to the implementation of any electronic
banking services authorized by the Bank as the Bank deems
necessary in this regard.

- To unsubscribe from the service, the customer must contact
the nearest branch and request it in writing.

Bank Rights and Obligations:

« The Bank reserves the right, in accordance with its absolute
discretion and protection, to terminate, withdraw or limit the
Customer's use of the Service or any part thereof, taking into
account the need to notify the Client of taking any of these
procedures in @ manner that the Bank deems appropriate.

« The bank's obligations are limited to executing instructions
issued by the customer after being accepted by the bank, and
the bank is not responsible in case of incorrect data provided by
the client. The Bank shall not be liable for any compensation
due to incorrect data. Customer is not entitled to cancel or
maodify any transaction after its execution.

« The Bank is not responsible for any delay in the execution of
transactions as a result of circumstances beyond its control,
including but not limited to power outages, errors resulting
from breakdowns in computer systems or communication
networks, interruption or delay of transactions by electronic
payment networks or Corresponding or receiving banks.

« The Bank may, at any time, refrain from executing any or all of
the instructions issued by the Client without giving reasons
when the need arises, provided that the Bank informs the Client.
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« The Bank is entitled at any time to stop any banking services
temporarily or permanently for any period of time, without giving
reasons and without notice to the client.

« The Bank is entitled to amend any of the conditions and
provisions governing phone banking services at any time and
without the need to notify the customer in advance. The Bank
shall subsequently notify the Client of such amendments in any
manner it deems appropriate. The new amendments shall be
binding and valid. If the Client does not accept any of these
amendments or changes He shall, not later than thirty days from
the date of becoming aware of such amendment or change, notify
the Bank of his desire to terminate the contract and cease
immediately any operations.

« The Bank has the right to change any of the transaction limits
on the Services as the Bank deems appropriate and is obliged to
notify Customer of the means it deems appropriate.

« The Bank is entitled to entrust any other party with the
implementation of some (but not all) of its obligations under the
terms and conditions of the use of the banking services. In this case,
the Bank will remain responsible in the face of the customer for
maintaining the confidentiality of all customer data and accounts.
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Clients' Complaints:
- The complaints shall be submitted to the Call Center at 19123.

- The customer may submit the complaint in writing to the
nearest branch. Then the bank concerned Dept. shall examine
the complaint. The bank should respond to the customer
within a period of not more than fifteen working-days.

- Kindly be informed that there is customer complaint
procedures which are available on request/ bank's website.

*Other obligation and conditions shall be applied.
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